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Renown Lab Services Offers Convenient Access

Effective June 1, 2011, all outpatient laboratory services will be provided by Renown Lab
Services in the Reno and Sparks areas. This change means that Lab Corp of America will no
longer be a contracted provider in the Reno and Sparks area beginning June 1, 2011.

With Renown Lab Services, you have access to the region’s largest outpatient laboratory services
network with 11 convenient locations — more than any other provider. For hours and locations, or
to schedule an appointment, visit Renown.org/lab. A downloadable map is also available.

Nationally accredited by the College of American Pathologists (CAP), Renown Lab Services is
the region’s most experienced local laboratory, processing over 1.4 million tests each year.
Additionally, Renown Lab Services is the region’s only automated laboratory processing center
which means you get your test results faster.

Focused on providing convenient access, Renown Lab Services offers early morning, evening,
Saturday and walk-in appointments. Renown Lab Services offers three convenient ways to
schedule an appointment to minimize your wait:

1. Call 775-982-5000

2. Visit Renown.org on your smart phone

3. Visit Renown.org/lab on the internet

If you have standing order for lab work, please call your physician’s office and ask them to fax
your standing order to 775-982-5358 to ensure uninterrupted access to your lab work and results.

Complimentary Health Screenings: June 1 - 30, 2011

To celebrate the opening of its 11 lab services locations, Renown Lab Services is offering
complimentary Comprehensive Metabolic Panel + Lipid Profile for Senior Care Plus members.
To receive the complimentary screening, you must schedule an appointment at a Renown Lab
Services location June 1 — 30 and present your insurance card at your appointment.

If you have any questions, please contact our Customer Services department Monday — Friday 8

a.m.—8 p.m. at 775-982-3112 or toll free 800-336-0123. If you have impaired hearing, dial our
TTY number at 775-982-3240.
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