
   
 

Onboarding 
Definitions 
 eQuote – Hometown Health Quoting Tool 

 VUE – Producer Portal 

 Independent Agent –  A Licensed Agent who is paid directly and does not work for an agency. 

 Writing Agent – A Licensed Agent who works for an agency and is paid by their agency.  

 Managing Agency – A Licensed Agency who is paid commission for associated Writing Agents. 

 Principle Agent – A “Principle Agent” (hereafter “PA”) is a Nevada Licensed agent 

designated by the Managing Agency for Hometown Health’s VUE onboarding purposes. 
Each agency MUST choose a “PA” and said designated agent MUST have a valid Nevada 
Insurance License. Once an Agency has submitted their onboarding, the “PA’s” 
onboarding is completed as well. 

 A Principle Agent’s information is completed on the Managing Agency form; A separate 
Writing Agent form is not needed 

 

eQuote 
 To begin Onboarding, you will need to register an eQuote account. 

 https://www.hometownhealth.com/broker-overview/equote-quoting-engine/ 

 A link to eQuote is available at this site. 

 Also in this site is a guide for creating your account 

 To finalize your eQuote account, please send the completed form to 

brokeronboarding@hometownhealth.com 

 Independent Agent 

 Writing Agent 

 Managing Agency 

 After your form and eQuote account are reviewed, Hometown Health will send you an 

Onboarding Invitation via email from VUE. 

 

Required Documents 
 Independent Agent Writing Agent Managing Agency 

License ✓ ✓ ✓ 

W9 ✓ ✕ ✓ 

Business Associate Agreement ✓ ✕ ✓ 

Producer Agreement ✓ ✕ ✓ 

Errors & Omission ✓ ✕ ✓ 

AHIP (If selling Medicare Advantage) ✓ ✓ ✓ 

https://www.hometownhealth.com/broker-overview/equote-quoting-engine/
mailto:brokeronboarding@hometownhealth.com


Onboarding Application 

Invitation Email 

 

Click the link to access and begin onboarding. 

 

Welcome Page 

 
Click “Get Started.” 

 

Terms and Conditions 

 
Read the Terms and Conditions. 

Check the “I Agree” box. 
Click “Next” to proceed. 



Agency/Agent Information 

  
Confirm the information is correct. Click “Next to proceed.” 

 

Contact Information 

 
Confirm your address and contact information are correct and make corrections as needed. Click “Next” 
to proceed. 



Errors and Omissions (Agencies and Independent Agents) 

 
 

 
Click “+Add Errors & Omissions” 

Enter your Errors and Omissions information and upload your document. 

Click “Save.” 

Add another E&O if applicable or click “Next” to proceed. 
 

License Information 

 
 



 
Click “+Add Agent License” 

Enter your License information and upload your license. 

Click “Save.” 

Add another License if applicable or click “Next” to proceed. 
 

Appointment Information 

 

 
No action is needed on this page. Click “Next” to proceed. 

 



Compensation Payment Preferences (Agencies and Independent Agents) 

 
Select your preferred Payment Method. 

If Direct Deposit (EFT), complete all fields and download the ACH Form. 

Upload the completed form and click “Next” to proceed. 
 

Contract Verification (Agencies and Independent Agents) 

 
Download the W9 Form, Business Associate Agreement, and Producer Agreement. 

Click “Next” to proceed. 

 



Upload your License and the completed W9 Form, Business Associate Agreement, and Producer 

Agreement. 

If you are selling Medicare Advantage, upload your AHIP. 

Check the attestation box. Click “Next” to proceed. 
 

Authentication 

 
Read the Taxpayer Identification terms. 

Check the I Agree checkbox, type your name, and enter today’s date. 
Click “Next” to proceed. 

 

Application Complete 

 
Hometown Health will review your application. Your appointment will be sent to NIPR for approval. 

 

 


